
WELCOME TO 
YOUR CHAMBER

STRENGTHENING
BUSINESS

http://www.peterboroughchamber.ca


Strengthening the  
business community.

Strengthening 
your business.

MISSION  
STATEMENT

We are recognized as the leading  
organization providing business advocacy,  

networking and education for our members 
and the community at large.  

We act as a catalyst to enhance business 
growth and opportunity, innovation,  
partnerships, and a diverse business  

community.

VISION
Strengthening business

CORE VALUES
We are sensitive in our interaction with business,  
their families and employees, and our colleagues,  

respecting the uniqueness, traditions and  
values of each person. 

We foster creativity, critical thinking and sharing ideas 
to enable personal growth and professional development. 

We support the generation of new knowledge, are  
committed to open communication and working together, 

ensuring inclusion and participation.

We conduct our activities with competence and integrity 
and are responsible to our members for efficient and  

effective use of resources.

We partner with business and the community to advance 
societal benefits, attitudes and public policy. 

MISSION & VISION



TOP 5 REASONS TO BELONG

POLICY &  
ADVOCACY

   CREDIBILITY  
& REPUTATION      BUSINESS  

  INFORMATION

    PROMOTE  
YOUR BUSINESS

PROTECTION  
& SAVINGS
Our medical, dental and  
disability plans are affordable  
- even if you are a company of  
one. Save on credit and debit  
processing fees, gasoline,  
email marketing and  
member-only access to over  
60 social media training  
              videos.

Grow your business through  
Chamber marketing and  
advertising including an  
enhanced directory listing, trade  
shows, sponsorships, annual golf 
tournament, and over 60  
networking events. Use our  
Facebook page and other  
social media tools to build  
             your brand.

Access to reliable, current,  
and relevant information takes 
more than, “googling it”.  
Let our team do the research, 
filter and sort through the  
results, and deliver relevant  
and accurate content to you.

According to a study conducted  
by the Shapiro Group, 63% of  
consumers are more likely to do  
business with you if they know  
you are a Chamber member.  
The Chamber Code of Conduct  
lets your customers know what  
you stand for.

We  lobby for good  
government on your behalf  
and keep you informed of  
proposed regulations that  
can impact your business.



FROM THE PRESIDENT’S DESK
A lot has changed in the more than 125 years 
since the Chamber began. We honour our  
pioneers for their focus on strengthening the 
local business community. Our membership is 
a reflection of the current business community, 
diverse in age, gender and ethnicity.

The Chamber has been called “the original  
social network”, however, our social networks 
now include Facebook, Twitter, Linkedin and 
three networking events per month, including 
our award winning PBX – Peterborough  
Business Exchange. Each month we partner with 
a different organization or business sector in 
order to give the business community a chance 
to meet each other.

Our events are intentional, such as the Power 
Hour where you can meet with our local elected 
leaders, and the Business Summit which  
provides top level professional development.

You can access a myriad of curated content – 
from legislative updates, expert advice,  
informed opinion, shared via social media and 
our website, to our Lunch Box Learning series 
and networking events. You can also share your 
own expertise, events, promotions, or business 
news using many of the same tools and  
channels.

So, while the intent of the Chamber,  
Strengthening Business, is timeless, the delivery 
is modern and mobile, and the opportunities for 
our members are endless.

Stuart Harrison
President & CEO 

“We’re not your father’s chamber.”Plan to attend: March



WHAT OUR MEMBERS SAY 

“As I was considering becoming 
a member, the Chamber team 

was able to effectively understand 
my business goals and leverage 

it throughout the network.  As a 
result, I received two client leads 
and was kept top-of-mind in the  

business community.”   
Bonnie Moore, Patefacio Design
Chamber Member since 2016 “Just wanted to share the news 

that my Lunch Box Learning  
presentation has already led to 
a paid opportunity with a local 

firm. Thanks again for the  
opportunity!”  

Andrew Jobes, Balance At Work 
Chamber Member Since 2014“The Chamber does so much 

great work for the community 
around business relations and 
policies with the City.  And it’s 
a great economic driver for our 

area.”  

Grant Zwarych,  
Holiday Inn Peterborough Waterfront 
Chamber Member Since 1966



VOICE OF BUSINESS
Each year the Peterborough Chamber is  
actively involved in lobbying all levels of  
government on behalf of its members.  

Whether it’s municipal taxation, the City or 
County transportation plans, pushing the  
dialogue forward on pension reform in the  
province and across Canada, a national energy 
strategy that involves pipeline repurposing and 
nuclear, or removing inter-provincial trade  
barriers, the Peterborough Chamber of  
Commerce is a key player in the process.

POLICY PROCESS
Solutions that are researched and written  
are presented to the Ontario and Canadian 
Chamber Networks by local chambers of  
commerce and boards of trade. Approved policy 
resolutions become part of the advocacy  
dialogue for the Ontario and Canadian  
Chamber policy analysts to take to Queen’s Park 
and Parliament Hill.  

POLICY RESOLUTIONS
These resolutions have served to influence  
government decisions:

• Encouraged the government to increase 
the Employer Health Tax exemption from 
$400,000 to $450,000. According to the 
Province, this resulted in about 60,000  
smaller employers paying less EHT in 2015.
These smaller employers saved about $50 
million in 2015.

• Tax Ratio Reduction Program: lobbied to have 
the program for Peterborough City 
commercial and industrial businesses  
reinstated in 2016 after it was deferred in 
2015 

• Red Tape Challenge: program was  
recommended in the 2015 Emerging  
Stronger document and the Liberal  
government started a similar program in 
February 2016 

• Peterborough-led Accessing Healthcare 
Bottlenecks resolution caught the eye of the 
government and as a result pharmacists are 
now allowed to administer flu shots

http://www.peterboroughchamber.ca/voice-of-business.html


WORKING FOR YOU
POLICY COMMITTEE 
The Policy Committee is made up of over a dozen 
Chamber members.  This group meets once a  
month to discuss and address various issues from  
electricity prices to the skills gap to the official plans  
of City and County.  This group advises how the  
Chamber should proceed on issues of concern  
to our membership. 

LETTERS, MEETINGS, 
ROUNDTABLES
The Chamber hosts roundtables, convenes  
meetings, and writes letters to municipal, provincial  
and federal government on issues of  
importance to our members. These types of  
activities help us get in front of issues and highlight 
the impact on Peterborough businesses.

POLICY REPORT CARD
The annual Policy Report Card is an examination of the 
issues and how the Chamber has responded to them, 
through meetings, letters, policy resolutions, articles 
written for the Voice of Business, etc).  

“For me the Chamber  
is about advocacy. The  
work they’ve done on  

the Commercial/Industrial  
Tax Ratios alone has  
saved my company  

thousands of dollars.”
 Tim Barrie President,  
 Merit Precision Moulding

Chamber Member since 1996



CHAMBER MEMBERSHIP

 
EVERY CHAMBER  

MEMBERSHIP INCLUDES

WE KNOW  
THAT WE CAN BUILD A  
STRONGER BUSINESS  

COMMUNITY TOGETHER.

Your Chamber membership 
means that you belong to a 
group of reputable business 

people who believe in  
strengthening the  

local economy.

• Access to all networking and  
professional development  
programs, as well as ticketed events  
such the Business Excellence Awards,  
Golf Tournament and more

• Use of our marketing and promotional  
materials including our member logo,  
code of conduct, and more

• Regular newsletter updates from the  
Chamber to help you stay in touch with  
community events, and more news 

http://www.peterboroughchamber.ca/join2.html


JOIN US

CONNECTIONS - 3 STAR
 $275 per Year or  
 Subscription $26.37*/mo

• A basic listing in the online and  
 smartphone directory - your business  
 has a 24/7/365 profile 
• Access to a suite of money saving  
 programs including transaction  
 processing, gas card, and more 
• Credibility and reputation that comes  
 with being a Chamber member

GROWTH - 4 STAR  
 $510 per Year or  
 Subscription $48.50*/mo

An Enhanced Directory Listing  
that gives you twice as many  
views (compared to basic listing)

• Improved Search Engine  
 Optimization (SEO) 
• “Pop to the top” on all directory  
 search pages 
• Online display ad in rotation within  
 the business directory 
• Your photos and words to tell  
 YOUR story to your audience 
• Your full colour logo in your listing

 Higher profile and brand recognition 
• Your promo material in our New  
 Members Kits 
• Your promo material displayed in  
 our Resource Centre 
• One FREE e-flyer in our Chamber  
 Connect e-newsletter

*Plus HST
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LEADERSHIP - 5 STAR
   $815 per Year or  
   Subscription $77.22*/mo

   The Connections and Growth  
   Opportunities as above, PLUS: 
  •   A subscription to the quarterly  
   President’s Report 
  •   An invitation to the quarterly  
   Leaders Lunch where you can meet  
   fellow 5 Star members, to share ideas  
   and expertise, and focus on topical issues 
  •   Scrolling clickable logo on the  
   Chamber website 
  •   An reduced rate for the Chamber Annual  
   Business Summit 
  •   5 Star recognition at our premiere  
   event; the Business Excellence Awards 
  •   Two FREE e-flyers in our Chamber  
   Connect e-newsletter

3 STAR

 4&5 
STAR

http://www.peterboroughchamber.ca/join2.html


BENEFITS OF MEMBERSHIP

Our regular newsletter is jam- 
packed with news from the  
Chamber, government policy  
developments and updates from  
fellow Chamber members, and  
arrives in 1250 inboxes. 

Ask about advertising opportunities 
or how you can share your good 
news story or milestone.

E-NEWSLETTER
Members are using the Chamber 
logo in a variety of ways to share 
their membership status.

• Use the Chamber logo on your 
website.  It’s easy to upload and 
display proudly on your own 
website

• Consider adding the Chamber 
logo to your email signature

PTBO CHAMBER

MEMBER

MEMBER LOGO

Are you making the most of your listing in the searchable 
online business directory?  

One of our staff will be happy to help you review your list-
ing and make sure that is in tip top shape to help potential 
customers find you easily online.

“One of the ways our  
company has saved dollars on 
current expenses is by using  
First Data merchant services 

 through the Chamber  
program. Having the ability to  
accept credit & debit cards has  

dramatically helped in our  
accounts receivable and with the 
chamber of commerce rate the 
dollars we save has a positive  
effect on our bottom line.”

Patric Marren,  
Glenn Windrem Trucking 

Chamber Member since 2010

BUSINESS DIRECTORY

Watch for new programs on our Members Discount Programs Page

http://www.peterboroughchamber.ca/member-discount-programs.html


SPONSORSHIPS
Sponsorships are a great way to identify  
yourself and your brand as industry leaders.  Our  
signature events and programs put the spotlight 
on you and help build your brand’s reputation as 
successful and community-oriented.  Talk to us 
and we will help find the right fit for your  
business from $100 and up.

SIGNATURE CIRCLE
This program recognizes members who  
market their businesses and support the  
Chamber through sponsorships of our signature 
events and programs

               “Being a member of this  
           Chamber has helped increase 

Cogeco’s visibility within the  
Peterborough community by  

   sponsoring prominent events such as  
the annual Power Hour. In addition, our 
staff have connected with community 

partners as well as existing and potential 
business clients at several of the  

networking opportunities the Chamber 
provides on an annual basis.”

David Feeley, 

Senior Manager 
CogecoTV

Chamber Member Since 1971

Cogeco’s David Feeley speaks at 2016 Power Hour

CAMPAIGN
The purpose of the #lovelocalptbo campaign is simple – we want to  
celebrate businesses and organizations operating in Peterborough.

Chamber Marketing 
30 member businesses sign on for a year long campaign. Their logo is 
featured on a standup banner that is placed at every chamber event 
throughout the year.  Members attending the events put their business 
card in the fishbowl and a draw for $1000 to spend at any or all  
campaign sponsors happens at the December PBX.

Social Media Campaign 
The community is encouraged to use the #lovelocalptbo to  
highlight their positive consumer experiences.



WHAT’S HAPPENING

JUNE

   FEBRUARY

     JUNE

      NOVEMBER
SEPTEMBER

Connect. Experience. Discover  
your local business community!

This is the premier business  
showcase event in the  
Peterborough region, celebrating  
all of the amazing businesses  
operating in Peterborough.

Enjoy the outdoors and come 
play 18 holes on the golf course. 

It’s a great way to meet new 
people or bring your clients and 
enjoy a fun day at one of  
Peterborough’s prestigious      
      courses. 

The Strengthening Business  
Summit is a half-day conference 
featuring two keynote speakers  
and four panel discussions. 

The focus is on professional  
development and networking.

Bringing together the business  
community and our elected  
officials. Attendees will hear from  
our MP, MPP, Mayor and Warden.  

City and County Councillors, First  
Nations Chiefs, and City and  
County CAOs are invited to  
          be table guests.

One of the largest seniors  
trade shows in Canada! This  
annual show features 110+  
exhibitors and nearly two dozen  
workshops running all day long. 

This is a great show to reach  
Peterborough’s largest  
      demographic.

Annual events are our signature events that combine networking with celebration, advocacy, and learning.

Monthly networking events are geared toward meeting and connecting with the business community.   

http://web.peterboroughchamber.ca/events


BUSINESS EXCELLENCE AWARDS

This marquee event is a celebration of the  
outstanding achievements of the Peterborough  
business community.  Awards are presented in 21 
different categories, including the prestigious  
Business Citizen of the Year.

See and be seen among 500 of the area’s most  
respected and recognized business leaders from  
every industry and size. The evening provides a great 
opportunity to host your valued staff or clients.

www.excellencepeterborough.ca

BE A PART OF THE  
EXCELLENCE PROGRAM

April  Nominations Open

May   Nominations Close

August   Three finalists in each category   
  are announced 

October   Recipients are revealed at the gala  
  event on the Wednesday of 
  Small Business Week

November Recipients and Finalists, tell the world   
  about your success! Update your  
  websites with professional photos and  
  videos documenting your achievements. 
  

“It is such a wonderful  
celebration for and of our  

community. Truly an  
outstanding tribute to the  
many community leaders, 
 businesses and non-profit  

organizations.”

Betty Halman-Plumley EPC 
Investors Group Financial Services 
Chamber Member Since 2005

PETERBOROUGH’S 
PREMIER NIGHT  
OF CELEBRATING  
BUSINESS

http://www.excellencepeterborough.ca


BOARD & EXECUTIVE
The Chamber Board of Directors is a committed 
group of leaders in the Peterborough business 
community, serving as strategic visionaries for 
the membership. The 14 directors, along with 
four appointees, represent a broad cross-section 
of business and professional excellence in the 
community.   

COMMITTEES
At the Chamber our committees are key in 
bringing you the programs, services and 
advocacy we all enjoy and benefit from. The 
experience, friendships & networks build pride in 
being part of a team; working to bring  
professional development and to help grow a 
strong business community. We encourage you 
to reach out and see what you can do.

• Business Excellence Awards

• Events 

• Policy

• Holistic Group

ENGAGE

TWITTER FOLLOWERS 6000+
 

FB FOLLOWERS 1400+ 
 

LINKEDIN GROUP 1500+

YOU’RE ON FACEBOOK, 
TWITTER & LINKEDIN 
WITH US
As a Chamber Member, you get the full  
benefit of our social media reach. 

We love to share, post, retweet and like what 
our members are doing, how they are growing 
and making a difference in our community.  

                

 
 

Communication is key at the Chamber. 

Whether you are a volunteer on one of the  
committees or a member business looking to 
take advantage of our social media channels, 
we want to make sure your message gets out to 
the membership and the public. 

We’re only a phone call, email or click away to 
ensure your membership is working for you.  

LIKE   FOLLOW  TAG

@ptbochamber 

PeterboroughChamber

peterboroughchamber

Peterborough  
Chamber of  
Commerce



NEXT LEVEL PTBO
The Next Level PTBO program is  
constantly evolving to reflect the 
dynamic community and economy in 
Peterborough.

Next Level PTBO events feature three 
business leaders speaking about their 
own next level activities. Each of these 

talented individuals then introduces the crowd 
to someone they think is next!

Find more at: 
peterboroughchamber.ca/next-level-ptbo

Follow Next Level PTBO on:

              facebook.com/nextlevelptbo

     
               @nextlevelptbo

PBX - PETERBOROUGH 
BUSINESS EXCHANGE

Each month the Chamber  
partners with a different  
organization or group and  
invites their membership and/or 
stakeholders to attend the 
meeting, as guests of the 
Chamber. 

PBX is an award-winning format that is  
connecting our Chamber members to the  
Peterborough community.  

This networking event is designed to foster  
collaboration and make introductions outside 
the boardroom.  

Join us on the first Tuesday of each month to 
meet your business community.

We’ve been all over the city and county ... 
what’s next? #TeamPTBO

“My Chamber membership 
didn’t just help me to get to 
know the community more. I 
think it helped the community 

get to know me more and that’s 
done good things for my  

business and my practice.”

ENGAGE

Marianne Beacon, Elderberry Clinic 
Chamber Member since 2009



Shelby Parker Frontline Coordinator175 George Street N., Peterborough, ON  K9J 3G6 
Phone (705) 748-9771 x0  Email shelby@peterboroughchamber.capeterboroughchamber.ca   @ptbochamber   

Paul Teleki Member Relations Lead

175 George Street N., Peterborough, ON  K9J 3G6 

Phone (705) 748-9771 x206 

Email paul@peterboroughchamber.ca

peterboroughchamber.ca   @ptbochamber   @nextlevelptbo

Sandra Dueck Policy Analyst/Communications Specialist

175 George Street N., Peterborough, ON  K9J 3G6 

Phone (705) 748-9771 x215  

Email sandra@peterboroughchamber.ca

peterboroughchamber.ca   @ptbochamber   @sandramdueck

Lindsay Walker-Chiarelli Executive Assistant

175 George Street N., Peterborough, ON  K9J 3G6 

Phone (705) 748-9771 x204  

Email lindsay@peterboroughchamber.ca

peterboroughchamber.ca   @ptbochamber   

Karen August Manager of Membership Services

175 George Street N., Peterborough, ON  K9J 3G6 

Phone (705) 748-9771 x200   

Email karen@peterboroughchamber.ca

peterboroughchamber.ca   @ptbochamber   @chamberconnects

Kathleen Thompson Fin
ancial Administr

ator

175 George S
tree

t N
., P

ete
rborough, ON  K9J 3G6 

Phone (705) 748-9771 x2
13  

Email k
athlee

n@pete
rboroughchamber.c

a

pete
rboroughchamber.c

a   @
ptbochamber  

 

Stuart Harrison President & CEO

175 George Street N., Peterborough, ON  K9J 3G6 
Phone (705) 748-9771 x202   

Email stuart@peterboroughchamber.ca

peterboroughchamber.ca   @ptbochamber   @stoosnews

http://www.peterboroughchamber.ca/contact-usstaff.html

